Qudos
Bank

Online Banking -FAQs

Getting started

Already registered for Online Banking?

You can access Online Banking from our website qudosbank.com.au and log in using your existing
Member number and Online Banking password.

Qudos
Bank

member number Hello
Welcome to our new Online Banking

password

8 LoG IN

h

Our Products Security >

Home Loans > Wealth Management > Privacy >

Personal Loans > Travel and Money > Legal Information >
Savings > Insurance > Help >

Credit Cards > Disclaimer
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Forgotten your password?

Call us on 1300 747 747 and we can reset it for you. Once you receive a temporary password you'll
need to change it within online banking. Please follow the steps below under ‘want to change your
password’.

Not registered for Online Banking?
Call us on 1300 747 747 and one of our service staff can help set-up your Online Banking
details or ask us in branch.

Want to change your password?
If you know your current password, simply log into Online Banking and click ‘settings’ on the
menu bar then ‘change password’.

To proceed with changing your password you'll require a secure SMS code. This code is not
your new password; this code is to authenticate you to proceed with this action.

Note: When changing your password, you will need to choose a combination of a minimum
of 8 and maximum of 16 characters.


tel:1300%20747%20747

Using the menu

Click on each of the top level menu listing to reveal all the options underneath. Here we show the

drop down menu under ‘Accounts’

YOU LAST LOGGED IN 11/03/2016 08:56AM ACST LOGOUT

Qudos (s

rd Baﬂ k Accounts Transfer/Pay services Apply Settings Help
Balances History Interest Details
SAVINGS ACCOUNT ZERO $ LAST INTERNAL TRANSFER: 25/01/2016 01:59 PM
00 sT
ACC.NO: s LAST PAY ANYONE TRANSFER: 10/03/2016 01:14 PM
CURRENT BALANCE: $0.00 ACST

VIEW SESSION HISTORY >

ANTAS POINTS SAVER
. $0.00
ACC. NO: IO MAILBOX
CURRENT BALANCE: $0.00 NO UNREAD MESSAGES.
VIEW MAIL >
REWARD POINTS
NUMBER LG
MONTHLY TRANSACTION ALLOWANCE $2 5 00
@ AMOUNT REMAINING (+) OR OWING (-) SO
$21.00

‘Accounts’ Tab

The first menu item ‘Accounts’ provides you a dashboard with all your accounts at a glance
each account to reveal transaction details.

. Click on

Qudos (s

4 Baﬂk Accounts Transfer/Pay services Apply Settings Help

SESSION HISTORY
TODAY'S DATE: MONDAY 14 MAR 2016
LAST LOGGED IN: 11/03/2016 08:56 AM ACST

Welcome,

MEMBER NUMBER:

RE-ORDER ACCOUNTS O
LAST TRANSACTIONS

SAVINGS ACCOUNT ZERO $ 0 00 LAST INTERNAL TRANSFER: 25/01/2016 01:59 PM
- ACST
ACC.NO: eee LAST PAY ANYONE TRANSFER: 10/03/2016 01-14 PM
CURRENT BALANCE: $0.00 ACST
VIEW SESSION HISTORY >
ANTAS POINTS SAVER $
< 0.00
ACC. NO: L MAILBOX
CURRENT BALANCE: $0.00 NO UNREAD MESSAGES.
VIEW MAIL >
REWARD POINTS
NUMBER QL
MONTHLY TRANSACTION ALLOWANCE $2 5.00

@ AMOUNT REMAINING (+) OR OWING (-}

$21.00

You can search your transactions. You can:

e Search by date range
e Debit, credits or all
e Dollar amounts



Interest details
» Located under the ‘Accounts’ Tab

Details of interest earned on your accounts can be found here.

Qudos (s ) > ~ / o '
Hl:_'lﬂ k Frer Trarater Fary BETVICEL Appy Sadtinga T

Interest Details

stalement o mLlatemars

FINANCIAL YEAR TC DATE 015018 PREVIOUS FINANCIAL YEAR 20148/15

ACCOUNT EARMED PAID

SAVINGS ACCOUNT ZERD
QANTAS POINTS SAVER 59

TOTAL S9cr

“Transfers/BPAY’ Tab

Under the ‘Transfer/Pay’ Tab you'll see the following options:
Transfer: Transfer money between your Qudos Bank accounts

Pay Member: Pay another Member of Qudos Bank

Pay Anyone: Pay someone banking with another financial institution

BPAY: Perform a BPAY transaction using a biller code and customer reference number



Qudos -

r Baﬂ k Accounts Transfer/Pay Services Apply Settings Help

Transfer

Transfer money between your own accounts.

FROM
QANTAS POINTS SAVER 50
.00
ACCOUNT
CURRENT $0.00
TO
SAVINGS ACCOUNT ZERO $0.00
ACCOUNT
CURRENT $0.00
REFERENCE
AMOUNT $

@ SCHEDULE PAYMENT Ao

TIPS

e To save transfers as favourites, select the “ADD TO FAVORITES” check box.

e To schedule payments for another time select the “SCHEDULE PAYMENT” option and
choose the payment date and frequency.

e To view all your scheduled payments select “SCHEDULED TRANSFERS”



Pay a Qudos Bank Member

»  Located under the ‘Transfer/Pay’ Tab

Qudos EN

r4 Ban k Accounts Transfer/Pay Services Apply Settings

PAYEES

Pay Member

Pay another member of Qudos Bank.
No saved payees found

FROM

QANTAS POINTS SAVER $ 0.77
ACC.

v

CURRENT $077

DESCRIPTION
ACCOUNT NO.
PAY TO ®

REFERENCE

EMAIL ®

ADD TO FAVOURITES

AMOUNT $

® SCHEDULE PAYMENT [EAYLIEE

Pay anyone (external transfer)

»  Located under the ‘Transfer/Pay’ Tab

Qudos -
r4 Bank Accounts Transfer/Pay Services Apply Settings

Pay Anyone e
Pay to a non Qudos Bank Account using BSB and Account Number
BSB: AcCC:
FROM LAST: $1,070.00 10 MAR 2016
ANTAS POINTS SAVER $
a 07 .
ACC.

CURRENT $077

DESCRIPTION
BSB

ACCOUNT NO. ®
PAY TO

REFERENCE

EMAIL ®

ADD TO FAVOURITES

AMOUNT $

® SCHEDULE PAYMENT AL

Help

Help



TIPS

e To make a payment to an external financial institution select “PAY ANYONE".

e To save the payee as a favourite, select the “ADD TO FAVORITES” check box.

e To schedule this payment for another time select the “SCHEDULE PAYMENT” option and
choose the payment date and frequency.

e To view all your scheduled payments select “SCHEDULED TRANSFERS”

BPAY

»  Located under the ‘Transfer/Pay’ Tab

Qudos -
ré Bank Accounts Transfer/Pay services Apply settings Help
BPAY =
Make a BPAY" biller payment using a Biller Code and Customer Reference
Number. No saved payees
FROM
ANTAS POINTS SAVER $
@ 0.77
ACC.
CURRENT %077
DESCRIPTION
BILLER CODE
CUSTOMER REF NUMBER ®
ADD TO BILLERS
AMOUNT $

® SCHEDULE PAYMENT I

TIPS

e To make a BPAY payment, select “BPAY”. To save the biller, select the “ADD TO BILLERS”
checkbox.

e To schedule this payment for another time select the “SCHEDULE PAYMENT” option and
choose the payment date and frequency.

e To view all your scheduled payments select “SCHEDULED TRANSFERS”



International transfers
»  Located under the ‘Transfer/Pay’ Tab

Transfer money overseas via a telegraphic transfer

Qudos -
> Ban k Accounts Transfer/Pay services Apply setungs Help

International Transfer

Transfer money to an overseas account
Note: Transfer from joint signatory accounts will not be processed

COUNTRY Select country

CURRENCY Select currency

Select the currency for the transfer
® AUD

FOREIGN

AMOUNT $

GET QUOTE

You will need the following details at hand to be able to transfer money overseas:

e Recipient Account Name and Account Number
e Recipient Address

e Bank Name and Address

¢ IBAN and SWIFT Code of the bank



‘Services’ Tab
eStatements
» Located under the ‘Services’ Tab

Click ’view” to download your statement as a PDF file.

Qudos o - &~ of o @

Ba n k Accounts

Transfer/Pay services Apply

settings Help
View your eStatements here
Document History ‘ My Profile ‘ -
Document History » Show help
FILTER CRITERIA
Document Type All v Statement End Date EmFrom | E To ‘ E (7]

Clear | Search

] » STATEMENT END DATE » DOCUMENT TITLE

[m] 12/31/2015 Quarterly Account View
(] 9/30/2015 Quarterly Account View
0 Documents /0 Pages / Est. Size 0.00 Bytes Results 102 of 2 || Results per page View Selected

BPAY View

»  Located under the ‘Services’ Tab

Qudos (s - ~ of e ©,

Ba n k Accounts

Transfer/Pay services Apply settings Help

" You must register to use BPAY View BPAYVEV

Name: | |

Notification email | |

Re-enter notification email | |

Email addresses do not match

Notify of BPAY View Biller Status changes via @
email: .

Please note:
« The Notification Email is required so that we can send you email alerts when new bills arrive

Register



Secure mail
»  Located under the ‘Services’ Tab
Send and receive messages regarding your account here.

YOU LAST LOGGED IN 14/03/2016 01:12PM ACST

LOGOUT

Qudos &

r4 Bank Accounts Transfer/Pay Services Apply
Compose New Message
* Please select a category below *

Inbox Sentltems Send Email

CATEGORY Account Enquiries / Transfers
SUBJECT
ATTACHMENTS Choose File | No file chosen

BODY

Settings

Help



‘Apply’ Tab

Create a new account or apply for a product under the “apply” tab.

You can apply and maintain the following products here:

e Savings accounts
e Terms deposits
e Super accounts

You can also apply for:

e Home Loans

e Investment Loans
e CarlLoans

e Personal Loans

e Overdrafts

e Credit Cards

4 Bank Accounts Transfer/Pay Services
- =
e € ==
Create Account Apply For Loan Create
Superannuation
Account
e T i S
account

Important information about opening a new savings or term deposit account:

« Accounts created within this Online Banking session will be opened in the name of the
Membership linked to this Online Banking log-in only.

« For assistance opening a joint account, Self Management Super Fund, business or child
account please contact us on 1300 747 747.

Please press Continue tc begin.

of

Apply

Settings

Help



‘Settings’ Tab
QSafe SMS
» Located under the ‘Settings’ Tab

QSafe SMS is a free service providing extra security when you bank or shop online. QSafe SMS
is simple to use and it’s free! It works by sending a unique code by SMS to your Australian mobile
phone when you request to make a new transfer, BPAY payment or update your personal details
for example.

To register or update your details go to “QSafe SMS” under “Settings”

Qudos o

3 Ban k Accounts Transfer/Pay Services Apply Settings Help
i N ! o = 0 o ®
1 aln —
Address Details Contact Details Work Details Change Password Account Reorder Notifications Settings Qsafe SMS

&

Transactions
Limits

ACTION Update my Details
Please select the phone number you wish to receive pin notifications on

PHONE # Mobile

If you do not receive the SMS code please call us on 1300 747 747.

UPDATE QSAFE SMS

Qudos o

> Baﬂk Accounts Transfer/Pay Services Apply Settings Help

QSafe SMS Management Console

The following options are available:

« Update your QSafe SMS details.

Please select the action you wish to perform:

ACTION Update my Details

Please select the phone number you wish to receive pin notifications on

PHONE # Mobile

If you do not receive the SMS code please call us on 1300 747 747.

UPDATE QSAFE SMS



Changing your details
»  Located under the ‘Settings’ Tab
Here you can update your:

e Address details
e Contact details like phone and email address
o Work details

Qudos £

ra Bank Accounts Transfer/Pay Services Apply Settings Help

Update Contact Details

Please include area code, use numbers only.
PHONE
PHONE
PHONE
FAX

HOME

BUSINESS

SAVE DETAILS

Logging in with a new online banking password?
» Located under the ‘Settings’ Tab
If you are logging in for the first time you may be asked to change your temporary password.

If you wish to change your existing password look under “Settings”



PENELOPE KILLICK = YOU LAST LOGGED IN 14/03/2016 01-54PM ACST LOGOUT

Qudos
¥ Bank o

Accounts Transfer/Pay services Apply settings Help
fh \ ! o = 0 1 ®
1 aim —
Address Details Contact Details Weork Details ‘Change Password Account Reorder Notifications Settings Qsafe SMS
Transactions
Limits
r Baﬂ k Accounts Transfer/Pay services Apply settngs Help

Change Password

To change your Online Banking password, please enter your current password,

then enter your new password and confirm it. Click the Change Password button
when you are done

Please make sure you remember the new password you enter here

It is the key to your account information. De not write it down or give it to any other person
Please note: Your new password must be a minimum of 8 characters

CURRENT PASSWORD

NEW PASSWORD

CONFIRM NEW PASSWORD

CHANGE PASSWORD

Remember your new password must be a minimum of 8 characters.

For more information

If you require more information on the location of our services please contact us on 1300 747 747
email us at enquires@qudosbank.com.au or drop into your nearest branch.

Locked Bag 5020 Mascot NSW 1460 | Tel. 1300 747 747 | Fax. (02) 9582 3400

Qudos Mutual Limited trading as Qudos Bank | AFSL/Australian Credit Licence 238 305 | ABN 53 087 650 557
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